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Shopping, Shopping and more Shopping...

The Redesigned Shopping Services will:

.  offer better coverage for shopping services across the City of Sydney
.  offer more opportunities to better meet our clients’ transport needs for shopping
« stop duplication with other service providers.

What the new shopping services will look like:
SSCT has divided the city into 7 areas and each area will have two services:

o @ A weekly Shopping service (a ‘Shopper’) which provides a
@ door to door service and a bus assistant for clients who need
. help getting shopping on and off the bus and into the home.

A weekly Access service which will provide a quick shopping /
access service to shops and other venues in the area (e.g. Pool,
RPA). These trips will have a set route and timetabled pick up
points at key locations in the community. There will be some
flexibility for clients to choose the return time on these buses.

A table on page two of this newsletter explains the service provision by geographical
area. Check column one for the suburb where you live and in column two of that row for
your new services.

It is very important that you check both the table on page 2 and the Bus Calendar on
page 3 because some of the existing shopping services will be provided on different
days. This will enable SSCT and the City of Sydney shopping services to merge.

Please call us on 9319 4439 if you have any concerns or questions

Existing shoppers will receive a letter explaining the changes in detail.
JENNY IN THE OFFICE WILL CALL AND CONFIRM YOUR TIME BEFORE YOUR FIRST SHOP




NEW Funding For Services

SSCT has been allocated New funding from February 2010 to provide
additional services to the Chinese community and new Saturday excursions.

Services to start from February 2010:

« New fortnightly shopping service for Chinese community members in Ultimo
Pyrmont going to Ashfield on a Tuesday

. Saturday monthly shopping / outing service for Chinese people from
Ultimo Pyrmont

. Saturday monthly social bus outings for Chinese people from Redfern Waterloo
and Surry hills

. Saturday monthly market / social shopping bus for people in Millers Point/The
Rocks, Woolloomooloo and Kings Cross

Social Bus Outings

Some changes to bus outings —

« For all HACC funded bus trips/social outings SSCT will now partner with
other agencies to provide coordination, support and assistance to clients
on the bus and at destinations.

. Weekend funded bus trips and social outings for people who are transport
disadvantaged but less frail will continue as kerb to kerb services with pick
up from agreed bus stops.

o  Get Out of Town will not be continuing due to low numbers but will be
replaced by another Saturday Market trip.

. Saturday ‘market’ trips will be social shopping trips to markets and other
shopping destinations such as Bunning's, nurseries, factory outlets, fish
markets.

.  Walkabout will not continue due to low numbers.
. Aqua shuttle is being cut to a fortnightly service with pick up from Redfern,

Waterloo, Surry Hills only (other areas will be serviced by access buses
that will stop at lan Thorpe Pool)




| Services for Clients by Geographic Area |

All Shopping Services will continue to be provided free or by gold Coin donation.
SSCT will review its fees policy in July in respect to the new Access services

Geographic area Shopping and access services

Redfern, Waterloo, . Wednesday BIlink Access bus (cancel Mon Blink)

Beaconsfield and . South Sydney Shopper — Wed (moved from Thurs) — pension

Roseberry week to Eastlakes.

. South Sydney Shopper — Wed off pension week to Marrickville
Metro (for existing clients) No change

. South Sydney Shopper to Eastgardens — Fri pension week (No
change)

. Chinatown line — Thursday (Chinese community) no change

. Village to Village on Thursday and Friday No change

Ultimo and Pyrmont | e Discontinue PUG and replace with Ultimo Pyrmont Shopper — Fri
weekly to Broadway/Leichhardt one fortnight and
Paddy’s/Broadway other fortnight .

. Chinese shopping trip to Ashfield — Tuesdays fortnightly - new

. Millers Point/Rocks -Ultimo Pyrmont Access bus (Point to Point) —
Mondays to Broadway, lan Thorpe Pool, Ultimo Community Cen-
tre, Fish Market, IGA in Pyrmont. (New service from February)

Glebe & Forest . Glebe shopper — Wed weekly to Marrickville Metro/Broadway on
Lodge + Camper- one fortnight and Leichhardt/Broadway on the other fortnight
down, Darlington, (increased from fortnightly).

Chippendale . Village to Village on Thurs and Fri

Surry Hills and . Surry Hills Shopper — weekly Thursday - to Surry Hills Shops and
Paddington Eastlakes on one fortnight, and Surry Hills Shops and Marrickville

Metro on other fortnight and Eastgardens on 5th — some changes
in times, in trips to Surry Hills Shopping Centre and also pick up
from Poplar St on one run

. Chinatown line — pick up from Northcott on first run (Thurs) (No

Change)
. Village to Village on Thurs and Fri (No Change)
Erskineville, . South Sydney Shopper — Wed (moved from Thurs) — pension
Alexandria, week to Eastlakes (for existing clients)
Newtown . South Sydney Shopper — Wed off pension week to Marrickville

Metro (no change)

. South Sydney Shopper to Eastgardens — Fri pension week (no
change)

. Erskineville, Alexandria, Newtown, Darlington Access Bus
(ERAND) — Tuesday to RPA, Broadway and lan Thorpe Pool -
new service from February

Millers Point, . Millers Point Shopper weekly Thursday to Marrickville Metro one
The Rocks fortnight and to Broadway/ Leichhardt on other fortnight— changed
from Friday

. Millers Point/Rocks -Ultimo Pyrmont Access bus — Mondays to
Broadway, lan Thorpe Pool, Ultimo Community Centre, Fish Mar-
ket, IGA in Pyrmont — new service from February

Woolloomooloo, . Woolloomooloo — Potts Point/Kings Cross Shopper — move to
Potts Point, Kings Monday from Thurs but now weekly — to Marrickville
Cross and Metro/Edgecliff one week and Eastgardens on alternate week

Darlinghurst . Woolloomooloo Village to Village on Thurs and Fri (No Change)
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New Access Buses and Social Bus Services will commence in February
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Woolloomooloo Shopper
Eastlakes Blink

Glebe Shopper

South Sydney Shopper
China Town line

Surry Hills Shuttle

Surry Hills Shopper
Millers shopper

Ultimo Pyrmont Shopper
South Sydney Shopper

Markets

Woolloomooloo Shopper
Aqua

Eastlakes Blink

Glebe Shopper

South Sydney Shopper
China Town line

Surry Hills Shuttle

Surry Hills Shopper
Millers shopper

Ultimo Pyrmont Shopper

Mechta

Woolloomooloo Shopper
SSCA

Eastlakes Blink

Glebe Shopper

South Sydney Shopper
China Town line

Surry Hills Shuttle

Surry Hills Shopper
Millers shopper

Ultimo Pyrmont Shopper
South Sydney Shopper
Markets

Woolloomooloo Shopper
AUSTRALIA DAY
Eastlakes Blink

Glebe Shopper

South Sydney Shopper
China Town line

Surry Hills Shuttle

Surry Hills Shopper
Millers shopper

Ultimo Pyrmont Shopper
Optimists
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DESTINATION

Eastgardens
Eastlakes
Leich/Broadway

Eastlakes
ChinaTown
Surryhills Plaza
Marrickville
Marrickville
Marrickvile
Eastgardens

Cobbitty

Marrickville

lan Thorpe
Eastlakes
Marrick/Broadway
Marrickville
ChinaTown
Surryhills Plaza
Eastlakes
Leich/Broadway
Liech/Broadway

Fagan Park

Eastgardens
Wisemans Ferry
Eastlakes
Leich/Broadway
Eastlakes
ChinaTown
Surryhills Plaza
Marrickville
Marrickville
Marrickvile
Eastgardens
Blue Gum

Marrickville

Eastlakes
Marrick/Broadway
Marrickville
ChinaTown
Surryhills Plaza
Eastlakes
Leich/Broadway
Leich/Broadway
Balmoral Beach



